
Thank you for your email which has been passed to me 
for my attention. 
 
I am sorry you have not received feedback as to how we 
used the money you kindly granted us in 2014.  It was 
extremely welcome as it is always a struggle to keep 
going as it is our policy not to charge clients for our 
service.  We receive very little statutory funding and 
have to rely almost entirely on donations and our own 
fundraising activities. 
 
I can say that we used your grant frugally and wisely. 
 We were able to use the money to advertise for new 
volunteers and to pay for venues, trainers and materials 
to run four training courses in the spring and autumn of 
each year spanning 2014, 2015 & 2016.  We also used it 
to run a supervisors courses for existing eligible 
volunteers in order that we could accommodate the new 
support volunteers we trained.  We ran several 1-day 
workshops for existing volunteers in order to keep them 
up to date with developments in the counselling and 
bereavement support profession and an Annual Skills Day 
in September each year for all volunteers. 
 
As a consequence of this activity we were not only able to 
maintain our level of service to clients but also to see 
more of them through the recruitment and training of 
new volunteers along with the supervision and ongoing 
training necessary to support them. 



 
So, once again, I would like to thank you very much indeed 
on behalf of all of us at East Sussex Cruse for the grant 
and should you be in a position to offer us a further 
grant we would very much like to apply. 
 
If you need any further information, please do not 
hesitate to contact me. 
 
With warm wishes 
Deidre Waite 
on behalf of the Client Services Committee 
East Sussex Cruse Bereavement Care  
 
	


